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Account Manager

Hello Pediatric Home Healthcarel!

I cannot believe it is already November. Just a reminder that cold and flu seaso

Remember, we provide gloves and germ-x. If your supply is running low, please let us know!

more, if there are any trips you are planning on taking for the holidays let us know as soon as

can. This will allow us to plan for nursing coverage or to find your nurses work elsewhere. We really

appreciate each and every one of you and are so happy o have you part of our team! If you have any
questions or concerns please let us know.

Our company is constantly trying to improve, and any suggestions will be greatly appreciated!

Mike Stine
Account Manager
Fort Worth

Quality Assurance

Just a few reminders from QA:
Please ensure that your narrative charting reflects a nursing action/skill every 2 hours. While

turning a patient and cleaning syringes and equipment is part of providing good nursing care, it is not

considered a nursing level skill but more of an attendant activity. The narrative portion of the note

must clearly demonstrate a need for nursing: those tasks that only a nurse would be certified to do.
An example would be charting an assessment of a GB site, residual amounts, color, and smell.

Ensuring placement of the GB would be critical to a successful outcome. While parents and

caregivers are taught the basics, these tasks cannot be adequately performed by an attendant or
unlicensed personnel without the required education. State will not pay for private duty nursing
hours unless we can validate the need for a nurse.

Key phrases that show nursing actions include: GB site CDI, Trach stoma intact with no S/S of

infection, Lungs clear to auscultation, no S/S of pain as evidenced by....., GB placement confirmed
by....., no S/S of skin breakdown, no S/S of aspiration noted, tolerated without difficulty or

complaint. Make your actions patient specific: a patient with a GB who is at high risk for aspiration
should have something about the condition of the GB and respiratory status every 2 hours.

D'Ann Cobb, LVN
Quality Assurance
Fort Worth
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Clinical Corner

L i g S
Lo s

Attention all nurses caring for ventilator dependent patients:

The heater that provides the humidity for the ventilator patient, should never be turned of f! If you
have the waterfall to below the black line and need to transport the patient there is still no need to
turn of f the heater. A full water chamber will not evaporate and the 6 to 8 to 10 hours you may be
gone from the home. You also do not turn off the heater during breathing treatments. There is no
scenario that allows you to turn off the heater and be in compliance. When we turn off the heater, we
forget to turn it back on! Pumping dry cold air into the lungs of our ventilator patients will create thick
sticky tenacious plugging secretions. This in turn will lead to atelectasis and pneumonial Remember do
not turn off the heater. If you have questions or concerns you may reach me, Candace Lockhart
respiratory therapist at 972-935-3323 or candice@phhctx.com.
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- RECOGNITION

Nurses of the Month:
Tyler: Arnett Patterson
Houston: Shely Van Dyke
Dallas: Monica Dianga

Plano: Victoria Adegbenro
Fort Worth:  Diana Fain

RIVERKIDS PEDIATRIC HOME HEALTH HAS THE FOLLOWING OPENINGS!!

Speech
e Flower Mound/Justin/Argyle

e Plano/Richardson
e McKinney/Frisco

Occupational Therapy

e Burleson/Crowley
e Red Oak/Waxahachie/Ennis

If you refer a nurse to PHH and they work 160 hours, you can receive a
referral bonus of 5400 for RNs or $200 for LVNs. The staffing coordinators

can provide job applications and answer any questions. We have part-
time, full-time, and PRN work available. If you are looking to work any
additional hours or have any schedule changes, please notify the office.

We are in need of nurses all over North Texas & Houston, but have a special need for

Nurses' in the south Dallas region, Lancaster, Mesquite, Balch Springs, and Duncanville. Our
Plano office has needs from Lewisville to Sherman and surrounding cities. PHH Fort Worth
has needs in Granbury, Burleson, Haslet and surrounding areas. Our East Texas office is in
need of night and weekend nurses in Tyler, Kaufman, Forney, and surrounding areas. PHH

Houston is looking for nurses in Sugarland, Baytown, Galveston, and surrounding areas. If you
know of any great nurses that are looking for work please send them our way. At PHH we
know that if we have happy nurses we have happy patients!
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